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Wonderland Retreat, Wonderland Professionals, Pirates Rest 
FACT SHEET – WHAT WE DO WITH YOUR PRIVATE INFORMATION/DATA
Supporting you in the best way possible often means we need to collect your private information so that we can ensure that we can:
1. Contact you easily
2. Contact medical and emergency services who know about you or share your information with medical and emergency services
3. Contact those who work with you to support you (those you agree to) – so we can provide a collaborative support (all working together)
4. Ensure our staff know your needs, your interests and your preferences for a range of issues including foods, religion, values, type of support worker etc.
The question then is – what do we do with this data – how safe is it and how long do we store it for?
We use a couple of online platforms that are password protected to store your information – notably: Monday.com and Jotforms– these are databases held in the cloud but only available to specific staff within our organisation. 
The reason we use these online platforms is that there are mobile apps which our staff are able to access on their phones as we need to be able to access vital information whilst out and about in the community. This also means we are not carrying around personal private files in paper form which can be accidently left in the community (for the wrong eyes). Your information therefore is safe and can only be accessed by the people that WE authorise and who have the necessary skills and clearances (including police checks and blue cards or working with vulnerable people/children’s cards etc). Our staff also sign our confidentiality agreements – to not talk about your personal information outside of the necessary work environment.
How long do we have to store this information?
Personal information needs to be stored for 7 years for disability services.
For young people under the age of 18 information must be kept for 7 years after their 18th birthday and we have to keep it also until they turn 18. So, if they are 8 yrs old we need to keep this information for 17 yrs!
What legislation do we have to follow?
The Commonwealth Privacy Act 1988 and the National Disability Insurance Scheme act 2013
ndis.gov.au/about-us/policies/privacy 
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